
Your Solution for Enterprise-wide Scheduling
& Surgery Scheduling/Surgery Management

Procedural Scheduling
• Search engines allow for recurring 

visits, sequential visits, must/must-not
rules, procedures requiring time lags
and prerequisites, conflict resolutions
and much more.

• All related scheduling functions 
e.g., cancel, re-schedule, view detail, etc.
are accessed from one screen. 

• Flags exist for patients with a high 
cancellation rate, patients with special
notes attached, patients with transporta-
tion or interpreter needs, and more. 

• Schedule directly from the waiting 
list to avoid lost revenue from unfilled
time slots. 

• Manage resource utilization by schedul-
ing “first available” or “most available”. 

Insurance Case Management
• Identify patients who need insurance

authorizations before services are 
provided. 

• Track utilization of approved time
periods, number of visits and dollars
and alert as user-defined thresholds 
are reached. 

• Warn scheduler if visit scheduled is
beyond authorization limits. 

• Provide daily work lists of patients need-
ing insurance authorization updates. 

Referral Management
• Track and report on volume of user-

defined referral sources per service. 

• Identify demographics of patients per
service and identify trends in referral
patterns for proactive marketing and
outreach. Track referral trends per
service by certain payer sources. 

• Use data to negotiate with third-party
payers.

Charge Entry
• Providers access automatic charge 

tickets for each of their scheduled
events/day. Charges are automatically
sent to the billing side. 

• Audits exist to identify any incomplete
charges. 

Reporting
• Users access over 75 management 

reports from the menu for reporting 
on productivity of providers and volume
of business, referral trends, insurance
authorizations, and charge entry. 

• Additionally, report writing tools for
the AS400/iSeries allow for unique and
individualized access and compilation
of all data. 

T4 Healthcare’s Integrated Appointment Management System (IAMSystem) for the AS400/iSeries platform includes proven inter-

faces for many Hospital Information Systems, such as, Siemens MedSeries4 and McKesson HBOC Series 2000. Interfacing with the

HIS registration and billing, T4 Healthcare’s solutions ensure seamless tracking of the patient encounter, eliminating redundancy

in data collection and allowing immediate audits for insurance authorizations and charge entry.  

Return on Investment

Eliminate lost revenue due to

lost or late charge entry. The

automatic audit trail between

each scheduled event and its

charges ensures timely resolution

of all charge entry.

Eliminate lost revenue due 

to insurance denials. The 

automatic tracking and alerting

of insurance authorization

requirements and limits enable

effective case management,

greatly reducing the risk of

denials due to unauthorized

services.

Control lost revenue due to 

inefficient resource utilization,

high cancellation rates or low

volume per services. Proactive 

management is facilitated with

end-user access to real time 

management reports. 
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• Maximize operating room/suite sched-

uling with robust surgeon, group, and

specialty block scheduling.

• Schedule the patient for pre-op and 

surgical events, while checking for 

scheduling, rules, and equipment 

conflicts across the health network.

• Provide complex rules, instructions, 

and pre-op directions for the schedulers

and patients.

• Create and maintain current online 

preference card templates (per proce-

dure, per surgeon).

Create fast, accurate pick lists for 
supplies from the preference card 
templates

• Combine pick lists for additional 

procedures into one comprehensive 

and complete list.

• Create automatic charge tickets for

billing by exception.

• Automatically calculate room, anesthe-

sia, and post-op charges based on time

and major/minor code.

• Automatically send charges to the 

HIS billing system.

Allocate staff for productivity and 
conflict resolution

• Track number of procedures, role

involvement, and time spent per 

procedure for each resource.

Collect post-case surgical data and 
create the Surgical Log

• Complications, Dispositions, Anesthesia

Types, ASA codes, Delay Reasons, etc.

• Record times for all elements related 

to the surgical event, such as Pre-Op,

Room In/Out, Procedure Length,

Anesthesia, and Post-Op episodes.

• Retrieve detailed surgical procedures

and statistical information.

• Daily, Weekly, Monthly, or user-

defined time-frame statistics.

• Utilization of resources and rooms.

• 35 separate management reports.

Operating on the AS/400 platform, our Surgery Management System is interfaced with many AS/400-based Hospital Information

Systems, creating an integrated and efficient environment. Developed in conjunction with a major surgery center, the IAMSystem

captures and manages complex registration, referral, scheduling, and clinical data providing effective management tools.
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Surgery Management


